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POWERING A CONNECTED ASIA



Pacnet Melbourne DataSpace1 (MEDS1) provides an ideal environment for the installation of your mission-critical infrastructure.  
Located at 1/1 Southbank Boulevard, Southbank, Melbourne, Victoria, Australia, this facility is accessible via public 
transport and car.

Delivering up to 2.0 kVA of power, MEDS1 is designed to meet the data center demands of multi-site enterprises with 
standard bandwidth and computing requirements.

MEDS1 offers you access to enterprise-class data center facilities – complete with the power, cooling, security and remote 
manpower support previously available only to larger companies.

MEDS1 has a total co-location area of 60 sq m located 
within a 9-storey commercial building.

• 250 mm raised floor 
• 60  sq m co-location space

Building

MEDS1 offers a strong domestic presence between 
major data centers to facilitate our customers’ 
needs for connectivity to other carriers.  The facility’s 
meet-me-rooms are integrated across the operating 
footprint with access to multiple connected carriers 
from a single port.

• Direct access to major domestic exchanges and 
Points of Presence (PoPs) within Australia

• Multiple, redundant and diverse carrier networks 
for local access

Telecommunications



MEDS1 delivers up to 2.0 kVA of power to the racks 
and offers redundant Uninterruptible Power Supply and 
backup generator systems in the event of a local utility 
failure.

• N generator 
• 200 L fuel capacity
• N UPS
• N power distribution

Power

The facility is outfitted with redundant chillers to provide 
uninterrupted supply of cooling air to the data halls 
while maintaining the temperature levels required by 
high efficiency equipment to help optimize equipment 
performance and lifecycle.

• N Computer Room Air Conditioners (CRACs)
• N Chiller
• 20°C – 25°C temperature; 30% – 70% humidity.

Environmental Controls



Racks and Cages 

We can accommodate your varying data center 
requirements with our ample rack space in the 
co-location area and cages for companies with 
medium-sized IT space specifications.

Interconnection

The carrier neutrality of the DataSpace facilities means 
that you have access to the most comprehensive suite 
of interconnection services offered by multiple service 
providers. Together with the internal structured cabling 
system, you are provided with the widest range of 
connectivity solutions.

Access

We ensure easy and convenient installation and 
dismantling of your equipment with our spacious 
loading bay, which is equipped with a dock leveler and 
efficient elevators for ease of delivery and access to 
staging room and storage areas.

On-site Remote Hands Support

You will have the support of a pool of highly-skilled data 
center engineers who are trained in the application of 
best practices in data center management while fully 
complying to the agreed-upon methods and procedures 
for handling your co-located equipment.

24 x 7 Multilingual Customer Service Support

MEDS1 directly connects to Pacnet Customer Service 
Center, which provides round-the-clock support to our 
customers, world-wide.

Services

MEDS1 features advanced aspirating smoke detection 
systems, which efficiently detect smoke and hazardous/ 
combustible gases while protecting the environment.  
Dry-type sprinklers provide the first line of defense 
against fire and ensure control without the risk of 
equipment damage as may be caused by water-based 
systems.

• FM200
• VESDA

Fire Protection

We combine stringent physical security measures with 
state-of-the-art access control system to ensure that 
your equipment in our facility is safe and secure.

• CCTV 
• Proximity card control

Security
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