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CHARLOTTE 4 DATA CENTER SPECIFICATIONS

DATA SHEET

Facility
•    39,300 sq. ft. data center/office building
•    10,830 sq. ft raised floor data center
•    36-inch raised floor rated to support 1200 lbs per sq. ft.
•    Masonry and steel construction 

Security
•    24-hour physical security monitors all cameras, door positions 

and badge access areas
•    Lightning protection throughout the perimeter, rooftop and 

electrical and mechanical support infrastructure
•    Entrance requires badge or security entry
•    No external signage or branding advertising the location of the 

facility
•    Redundant off-site monitoring of all security systems
•    Data Center entrance requires biometric access
•    Biometric hand scanner verifies unique hand geometry image and 

a heat signature before allowing entry into data center

Power
•   2N or “System Plus System” power design
•    Each customer cabinet is served with redundant A-Side/B-Side 

power feeds
•    Two 2.25 MW Kolher backup generators with two 3,900 gallon 

fuel tanks
•    Four Toshiba G9000 750 kVA UPS units with true 2N critical 

redundancy within the electrical system
•    900kW of UPS critical load capacity

Network
•    Carrier neutral, high availability and resilient Internet connectivity
•   Multiple diverse feeds to each from separate paths to the building
•    TierPoint provided, redundant IP bandwidth available with 10Gb 

connectivity
•    TierPoint provided cross connections of standard media types to 

connect customers to the carrier of their choice

Connectivity 
On-Premise Carriers
•   AT&T
•   DukeNet
•   Level 3
•   Time Warner Cable
•   TW Telecom
•   XO Communications

LOCAL SERVICE COAST TO COAST
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CLOUD  |  COLOCATION  |  MANAGED SERVICES  |  DISASTER RECOVERY  

http://www.tierpoint.com
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TierPoint Charlotte tailors solutions to meet  
your unique needs. 

TierPoint’s data centers in Charlotte provide Disaster Recovery as a 
Service (DRaaS), cloud services, managed services and more. They’re 
audited under HIPAA, PCI DSS, SSAE-16 SOC 1 Type II, SOC 2 Type II and 
SOC 3 standards annually and are designed to meet the most demanding 
requirements. TierPoint’s state-of-the-art Charlotte data centers are capable 
of handling enterprise-class server management applications for customers 
nationwide. 

Facilities
It all starts with our carrier-class, carrier-neutral facilities that give you
uninterrupted access to critical data and systems. With uncompromising
standards for power, security and environmental controls, we focus on
connectivity and redundancy so you can enjoy peace of mind knowing
your systems and data are protected and connected.

Solutions
We offer comprehensive connectivity, security, and availability solutions  
to ensure your business has the proper tools to succeed.  

Expert Staff
Our highly trained, certified, experienced, team members have one goal and 
one goal only. They are committed to providing each client with individual 
attention and custom-fit solutions that meet their unique needs.
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Learn more
To find out how TierPoint can help you with your cloud, colocation and managed services initiatives — call 877.859.TIER (8437),  
e-mail sales@tierpoint.com, or visit us on the web at www.tierpoint.com.

About TierPoint
TierPoint is a leading national provider of cloud, colocation and managed services designed to help organizations improve business 
performance and manage risk. With its corporate headquarters in St. Louis, Mo., TierPoint operates highly-redundant, carrier-neutral 
data centers in the states of Arkansas, Connecticut, Florida, Illinois, Maryland, Massachusetts, New York, North Carolina, Oklahoma, 
Pennsylvania, Tennessee, Texas, and Washington.

Cloud
Rely on TierPoint for cost-effective 
and flexible cloud computing  
solutions with the highest levels  
of security, reliability and  
performance. 

Managed Services
Simplify and strengthen your  
IT infrastructure with TierPoint’s 
Managed Services. With solutions 
ranging from security and business 
continuity to managed networks, 
we can assess your current state 
and recommend managed services 
that make the most sense for your 
business needs and your budget.

Disaster Recovery
Cover your organization’s business 
continuity and disaster recovery 
needs with our customized DR 
solutions, tailored to meet your 
business requirements and budget.*

* Available services may vary by location.

Colocation
Choosing the right home for  
your critical apps and data goes  
far beyond the four walls of a data 
center. It’s about trust, security  
and the personal touch. 
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