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Facility
• 40,000 sq. ft. of raised floor space
• SSAE 16 SOC1 & SOC2, Type II
• Single story with concrete masonry walls
• Raised floor design supports  

150+ watts/sq. ft.

Security
• 24x7x365 onsite personnel
• Level 2 and 3 engineers on-site/on-call
• Monitoring, alerting and notifications
• Iris scanner
• Man trap with photo ID card access system
• Closed Circuit Video Surveillance

Power
• Redundant, UPS-protected power system
• N+1 diesel generators

Network
• Cisco powered network infrastructure running  

BGP4 protocol
• Private 10G fiber ring connecting data centers in  

Hawthorne, NY and Waterbury, CT
• Carrier Neutral facility

Connectivity 
On-Premise Carriers
• AT&T
• Century Link
• Charter
• Comcast
• Cox
• DirecTV
• Expedient
• Level 3
• Lightower
• One Communications
• RCN
• Sidera Networks
• Verizon
• Veroxity
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TierPoint Boston tailors solutions to meet 
your unique needs. 

TierPoint’s MetroWest Boston facility is another one of our “sweet spot” 
facilities. It’s located close to metro Boston and Providence, near the 495 
Technology Corridor, yet sufficiently removed to insulate against localized 
disasters. This data center is connected via private 10G Fiber to multiple 
POPs around the country, ensuring resiliency and reliability with our fault-
tolerant Gigabit Ethernet IP backbone. As one of our largest facilities, 
its 200,000+ sq. ft. offers both extensive, state-of-the-art data center 
infrastructure along with office cubes, private suites and other disaster 
recovery seating.

Facilities
It all starts with our carrier-class, carrier-neutral facilities that give you
uninterrupted access to critical data and systems. With uncompromising
standards for power, security and environmental controls, we focus on
connectivity and redundancy so you can enjoy peace of mind knowing
your systems and data are protected and connected.

Solutions
We offer comprehensive connectivity, security, and availability solutions  
to ensure your business has the proper tools to succeed.  

Expert Staff
Our highly trained, certified, experienced, team members have one goal and 
one goal only. They are committed to providing each client with individual 
attention and custom-fit solutions that meet their unique needs.

DATA SHEETBoston

Learn more
To find out how TierPoint can help you with your cloud, colocation and managed services initiatives — call 877.859.TIER (8437),  
e-mail sales@tierpoint.com, or visit us on the web at www.tierpoint.com.

About TierPoint
TierPoint is a leading national provider of cloud, colocation and managed services designed to help organizations improve business 
performance and manage risk. With its corporate headquarters in St. Louis, Mo., TierPoint operates highly-redundant, carrier-neutral 
data centers in the states of Arkansas, Connecticut, Florida, Illinois, Maryland, Massachusetts, New York, North Carolina, Oklahoma, 
Pennsylvania, Tennessee, Texas, and Washington.

Cloud
Rely on TierPoint for cost-effective 
and flexible cloud computing  
solutions with the highest levels  
of security, reliability and  
performance. 

Managed Services
Simplify and strengthen your  
IT infrastructure with TierPoint’s 
Managed Services. With solutions 
ranging from security and business 
continuity to managed networks, 
we can assess your current state 
and recommend managed services 
that make the most sense for your 
business needs and your budget.

Disaster Recovery
Cover your organization’s business 
continuity and disaster recovery 
needs with our customized DR 
solutions, tailored to meet your 
business requirements and budget.*

* Available services may vary by location.

Colocation
Choosing the right home for  
your critical apps and data goes  
far beyond the four walls of a data 
center. It’s about trust, security  
and the personal touch. 
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